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Welcome

Survey reveals parallels and differences
N employer and jolbseeker priorities

e Focus on bonuses and recognition — but job security also important
e Ethics and work environment climbing the agenda for employers and jobseekers
¢ A third of companies set to increase headcount in 2010

Reed Specialist UK-wide survey of employers has revealed that, perhaps unsurprisingly in
the current economic climate, bonuses and recognition are ranked as the most important
(59%) factors for holding onto key staff. Offering job security (58%) and opportunities for
career progression (50%) are regarded as the next most crucial, while over four in ten
(41%) say their corporate ethics and work environment are now important for retention.
Most employers (78%) are confident that their employees are satisfied with the company
benefits they earn, up marginally from 75% last year.

Opportunities for career progression appear to be the most important factor (63%)

for attracting new staff, followed by job security (59%), bonus and recognition (49%).
Around half the candidates surveyed say bonus and recognition are motivating factors
for changing jobs; over a third consider the ethics and work environment of potential new
employers when weighing up offers.

Looking ahead, the UK appears divided on the subject of workforce expansion in 2010.
Nearly a third (31%) expect to increase headcount, while 36% say they don’t intend to
expand and 33% remain unsure. Those that will be recruiting overwhelmingly (88%) say
that experience will be more important than qualifications (12%), a considerably higher
proportion than last year. Skills-wise, the ability to communicate effectively is once

again ranked as most important (74%), followed some way behind by teamwork and
leadership ability (48%), self-motivation (41%) and multi-tasking (35%). Perhaps reflecting
a reluctance or lack of ability to invest, innovation was the quality least (5%) sought after
by employers.
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Retention

Do you believe your employees are satisfied with
the benefits your organisation currently offers?

MESNZEL

What are the most important
factors to retaining staff?

Bonus and recognition

Job security

Company eithics/environment
Flexible working opportunities
Additional holidays

Opportunities for career progression

Pension contribution

Length of commute

Contributions to childcare

Private health Insurance

Travel expenses
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Attraction

What are the most important benefits What are the most important attributes
when attracting new staff? you look for in employees?
Ability to communicate effectively
Abiltiy to work/lead a team
Ability to self-motivate
Ability to multi-task

Knowledge of particular system/techniques

Ability to problem solve

Service driven
Abilty to manage resources effectively

Target/sales driven

Abiltiy to understand others point of view
Analytical skills
Innovation

Opportunities for career progression Additional holidays
Job security Pension contribution
Bonus and recognitition Private health insurance
Company eithics/environment Contributions to childcare

Flexible working opportunities Travel expenses

Length of commute



Future

Are you expecting to increase headcount in 20107

Looking forward, when you do recruit, are you
looking for experience or qualifications?

SISY/6

Looking for experience

Looking for qualifications 12%
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Salary by Sector

Annual salary ranges rounded up to the nearest £'000

OFFIGE SUPPORT/PA & SEGRETARIAL _____-

Office Manager
Administrator
Receptionist
PA

Secretary

Office Support

CONTACT CENTRE/CUSTOMER SERVIGE _____-

Call Centre Manager
Call Team Leader
Qutbound Operator

Inbound Operator

MARKETING & CREATIVE ______-

Marketing Assistant
Marketing Manager
Marketing Executive

Brand Manager

Online Manager

Copywriter

Graphic Designer
Communications/PR Manager

Events Manager

______-

Sales Executive
Sales Manager
Retail Manger

Account Manger/Director

14
14
18
14

22
16

26
20
31
28
16
22
18

22
23

Charity

25
22
36
28

30
27

47
30
41
32
22
36
39

41
36
34

Distribution

14
16
18
18

18
16

25
18
28
19
25
15
40

28
28
35

25
20
36
27

28
34

50
30
40
30
32
20
45

50
60
70

16
12
22
20

25
18

33
20
30
25
30
15
35

45
35
35

Finance

28
20
40
28

32
40

63
35
58
34
45
22
53

60
53
75

Manufacturing

16
15
25
18

20
14

30
22
32
30
18
22
34

35
45
30

35
22
38
38

34
22

60
40
75
40
27
40
75

60
50
99

Public Sector

18
14
22
20

21
16

27
23
40
24
20
22
29

30
20
48

25
23
45
28

40
25

46
37
48
33
26
32
58

58
35
99

14
12
18
16

20
16

27
18
45
25
20
16
25

35
25
35

Retail

20
20
30
30

30
19

40
45
50
50
25
26
30

58
45
70

15
14
18
18

26
18

30
25
30
25
22
20
30

25
30
35

Services

25
22
30
26

32
35

52
45
60
30
35
35
45

50
40
85



Annual salary ranges rounded up to the nearest £'000

East East
Anglia Midlands

North
East

North
West

Northern
Ireland

Scotland South

East
(exc London)

South
West

West
Midlands

Yorkshire &
Humberside

London Wales

ax

Office Manager 36
Administrator 13 22 14 20 18 30 12 18 12 25 16 18 12 19 14 25 16 25 12 22 14 20 13 20
Receptionist 13 17 12 18 14 23 12 16 12 22 10 20 12 16 14 28 12 18 15 18 13 18 12 20
PA 18 28 18 26 18 45 18 30 17 38 17 30 19 29 18 40 18 30 14 20 17 28 16 40
Secretary 17 24 17 18 20 30 16 18 16 23 15 23 14 19 14 28 16 22 17 25 17 19 15 25

Office Support

Call Centre Manager

Call Team Leader 18 31 18 30 15 38 18 28 17 30 16 25 18 28 18 30 18 40 18 20 20 34 18 30
Outbound Operator 13 17 14 20 14 27 12 18 14 20 14 18 12 18 14 21 16 €9 16 18 16 19 12 20
Inbound Operator 14

Marketing Assistant

17 22 32 12 14
27

Marketing Manager 20 | 68 20 45 22 | 60 22 | 40 28 | 50 26 | 31 22 | 50 25 | 75 25 | 50 26 | 31 30 | 40 27 | 50
Marketing Executive 177 | 35 20 |3 18 | 50 18 26 18 | 32 20 | 3 18 20 20 32 18 30 22 24 18 | 35 16 | 32
Brand Manager 34 | 60 30 39 30 | 46 20 | 40 30 | 75 24 60 23 | 45 30 | 58 28 | 3 25 | 28 35 | 39 25 | 46
Online Manager 25 | 50 20 | 40 20 | 40 18 | 35 24 | 45 28 | 45 18 | 35 20 | 34 24 | 33 19 | 26 25 | 40 25 | 35
Copywriter o8 |32 18 27 18 | 27 18 30 22 | 35 18 25 18 | 30 20 | 39 20 26 25 27 29 | 32 15 | 25
Graphic Designer 20 | 32 18 |25 21 | 39 18 | 25 15 | 82 45 | 55 18 | 25 18 | 30 20 | 38 24 | 26 18 | 28 16 | 30
gg&ﬂ:ggjiow 20 | 32 25 | 34 25 | 50 28 | 45 22 | 38 28 | 56 28 | 45 25 | 53 25 | 50 27 | 30 28 | 30 30 | 45

Events Manager

---—---—----

Sales Executive 55 35 30

Sales Manager 20 60 20 60 20 60 24 40 25 65 25 50 24 43 30 60 35 80 32 48 28 55 18 45
Retail Manager 23 55 25 50 25 50 18 40 17 35 16 45 19 45 30 60 20 40 19 28 45 59) 25 46
Account Manager/Director 28] 70 30 99 30 99 285 48 30 78 35 90 28] 80 30 90 28 65 35 99 28 30 45 90

Salary by Region



